
PRIVACY POLICY 

Collection of Personal Information 

Personal information will not be collected from you except when you knowingly provide it to through our 

website mailing list or when you make a product order via the website online store page.  If you complete an 

online order form through our website, the only information contained in the form will be collected. If you 

leave the Wal Neilsen website, close the browser window or cancel the application before you submit the 

form, the information entered will be automatically deleted and no further information will be collected by us.  

The information collected will be used to attend to your order or deal with your request.  Your personal details 

may also be used by us to provide you with information about our music/promotions, and our services. 

Use and Disclosure of Information 

We will not use or disclose information collected from you without your consent.  Your details will only be 

used to attend to your specific product order or request, or to send you information about our 

music/promotions where you have specifically granted us permission to do so. 

Email Communications 

When you send an email to us, your email address and/or other personally identifiable information: 

-Will never be disclosed, rented or sold to third parties. 

When you make a product order, the information collected; email address, postal address and other personal 

details will only be used to complete your order and will not be disclosed to any other third party organisation. 

Links to Third Party Websites 

You are able to access various other websites external to us (third party website) through following links from 

our website.  The links provided are supplied solely for your convenience, and do not indicate expressly or 

implicitly and endorsement of products or services featured on these websites.  We are not responsible for the 

content of these sites.  These third party websites are not subject to our privacy standards, and it is their 

responsibility to inform you of their own privacy policies. 

Refunds 

 We do not accept the return of products/CDS under the change of mind returns under any circumstances nor 

do we take responsibility of damaged goods in the delivering process. Refunds are only provided on products/ 

CDS in the case of; 

-The product is faulty or not of acceptable quality 

-You return the item within 2 weeks of purchase (for either an exchange or refund) 

We reserve the right to access the condition of the returned goods prior to providing a exchange or refund. 

Acceptance of and Changes to this Privacy Statement  

Your use of this website acknowledges your acceptance of this Privacy Statement. We may change the content 

of this Privacy Statement at any time. 

For further details on this Privacy Policy or Refunds 

Contact- walneilsen@gmail.com 

 

 

 



 

 

 


